Terms and Conditions

The following terms and conditions apply to all services provided by
www.bookmyspa.co.in (including its co-branded websites), whether accessed online,
by email, telephone, or via any mobile device. By using or browsing our website or
applications (hereafter referred to as the “Website”), you agree to comply with and be
bound by the terms and conditions outlined below. These terms, together with the
Privacy Policy and all applicable laws and regulations, govern the relationship between
www.bookmyspa.co.in and you in relation to the Website. These terms may be
updated periodically, and changes take effect immediately upon publication.

Content and Ownership

The content of this website is for general information and use only and is subject to
change without prior notice.

. The term www.bookmyspa.co.in, “us,” or “we” refers to the owner of the
Website.
o The term “you” refers to the user or viewer of the Website.

This Website contains material owned by or licensed to us, including but not limited to
the design, layout, look, appearance, and graphics. Users are prohibited from copying,
displaying, downloading, reselling, or reproducing the content, products, services, or
software for commercial or competitive purposes.

Scope of Services

The Website provides an online platform for spas and salons (hereafter referred to as
“Service Providers”) to advertise their services and for customers to make bookings.

When you make a booking through www.bookmyspa.co.in, you enter into a legally
binding contractual relationship with the relevant Service Provider. We act solely as an
intermediary between you and the Service Provider, facilitating the booking process.

All pages, content, and the online booking engine on the Website are owned and
operated by www.bookmyspa.co.in. These services are intended for personal and non-
commercial use only.



Accuracy of Information

The information displayed on the Website is based on details provided by Service
Providers. Service Providers are responsible for ensuring the accuracy, timeliness, and
completeness of the information, including prices and availability.

www.bookmyspa.co.in does not guarantee the accuracy, reliability, or suitability of this
information and is not liable for any errors, inaccuracies, or non-delivery of information.
Users acknowledge that they rely on this information at their own risk.

Liability and Claims

We do not endorse or recommend the quality, service level, or ratings of any Service
Provider. Any claims or complaints regarding the product or service provided must be
addressed directly with the relevant Service Provider.

www.bookmyspa.co.in disclaims any liability related to such claims and will not act as
a mediator.

Third-Party Links

The Website may contain links to third-party websites for your convenience. These links
do not signify our endorsement, and we have no control over the content or availability
of such sites. We are not responsible for the privacy practices or the accuracy of
information on third-party websites.

Prices

Prices displayed on the Website exclude taxes unless explicitly stated otherwise.

Cancellation Policy

By making a booking, you accept the cancellation policy of the respective Service
Provider. Certain rates or special offers may not be eligible for cancellation or
modification. It is your responsibility to review the Service Provider’s cancellation policy
before confirming your booking. Cancellation charges will be applied as per the Service
Provider’s terms.



Refund Policy

Refunds are subject to the refund policy of the respective Service Provider.
www.bookmyspa.co.in is not liable for processing or issuing refunds.

Disclaimer

The information provided on this Website is for general purposes and is based on details
shared by Service Providers. While we strive to keep the information accurate and up to
date, www.bookmyspa.co.in makes no warranties or representations of any kind
regarding the accuracy, reliability, or suitability of the content for any purpose.

We are not responsible for any loss or damages resulting from reliance on the
information provided on this Website.

www.bookmyspa.co.in also takes no responsibility for the Website being temporarily
unavailable due to technical issues beyond our control.



